
Put in Fear, 
Verbally or Physically Abused

1 in 5 workers reported being put in fear, or 
verbally or physically abused by someone 
affected by alcohol or drugs.

¾’s of these episodes involved alcohol.
Perpetrators not usually co-workers, but 

customers, clients or others encountered in the 
work environment.

Particularly common in health sector (services 
industry) and hospitality industry.



Psychological Distress
Risky and high risk drinkers are more likely than 
low risk drinkers or abstainers to experience 
high or very high levels of psychological distress.



Proportion of survey population experiencing moderate, high and 
very high levels of psychological distress by drinking status, 
Australia 2004
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Death from Overwork
“Karoshi” (death from overwork) has 

reached Australia.
♣ Workplace deaths due to heart attacks and 

strokes have increased by 30% between 2000-
02

♣ Work stress is a main factor of 21% of 
suicides

♣ Mental stress caused 21 fatalities in 2000-01 
(NOHSC,2002)



Stressors in the Workplace

Changing trends at 
work
Working conditions
Job characteristics
Organisational factors

Drawing by Simon Drawing by Simon KneeboneKneebone



Working Hours
Australia now has the 2nd longest average working hours for full-time employees 
in the OECD and the largest proportion of people working > 50 hours a week (i.e. 
1 in 4 people) (ACTU, 2003)
Over 50% of Australians work more than 40 hours per week (ABS, 2002)
The number of Australians working 50 hrs or more a week has doubled in the 
past 20 years to more than 1.7 million (ABS, 2003)

Proportion of full-time workers working more than 50 hours per week

Source: Source: 

ABS Labour ABS Labour 
Force SurveyForce Survey



10 Summary Points
1. High levels of risky drinking among workers
2. Most prevalent among young, males but…
3. Very young females drinking at high risk levels
4. Hospitality industry and trade persons…
5. Non-city workers and more remote states have higher

prevalence of risky drinking
6. AOD absenteeism costs
7. Preventable !
8. Duty of care issues; especially re school-to-work 

transition and psychological distress
9. Workplace culture – a shaper of drinking behaviour
10. Comprehensive strategies needed



1. Alcohol & 
Other Drug Policy

Strengths
Necessary basis of any response

Limitations
Needs to incorporate additional strategies



2. Education &
Training

Strengths
Necessary for worker awareness

Limitations
Workplaces may have limited resources to 
develop and deliver training & education 
programs 



3. Counselling &
Treatment

Strengths
Necessary for the treatment & 
rehabilitation of  affected workers

Limitations
Difficult for workplaces to identify & 
access service providers
Focus on individual workers



4. Employee
Assistance
Programs

Strengths
Provides ready access to specialised 
services

Limitations
Focus on individual workers



5. Drug
Testing

Strengths
Relatively easy to implement

Limitations
Focus on illicit drugs
Focus on individual workers
Can have negative outcomes



6. Health
Promotion

Strengths
Focus on a range of health issues likely to 
impact on safety and productivity

Limitations
Alcohol & other drugs not the  main issue



7. Brief
Interventions

Strengths
Relatively easy to
implement

Limitations
Needs to be part of additional strategy



NCETA ResourcesNCETA Resources
Practical tools:
• Stress & Burnout Booklet
• Clinical Supervision Resource Kit 
• TIPS Kit – WFD Tools & Resources
• www.nceta.flinders.edu.au



Complimentary 
copies available



Workplace Drug & Alcohol Use Information & Data Series

Information & Data Sheets

1. Workers’ Patterns of 
Alcohol Consumption

2. Workers Alcohol Use 
and Absenteeism

3. Responding to Alcohol 
and Other Drug 
Issues in the 
Workplace

4. Drug Testing as a 
response to Alcohol 
and Other Drug 
Issues in the 
Workplace

5. Illicit Drugs in the 
Australian Workforce: 
Prevalence and 
Patterns of Use



Workplace Resources
Responding to Alcohol and Other Drug Issues in the Workplace

Training Kit Information and Resource 
Package



1. Alcohol and Work

2. Cannabis and Work

3. Amphetamines and 
Work

4. Ecstasy and Work

5. Other Illicit Drugs 
and Work

6. Prescription Drugs, 
Over-the-counter 
Medications and 
Work

7. Tobacco Smoking 
and Work

Alcohol and Other Drugs Factsheets



NCETA

www.nceta.flinders.edu.au


